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In spite of the importance of attaining competitive advantage in organizations, there 
has been limited study on the relationship between organizational resources and the 
way firms are organized to achieve competitive advantage. As such, critics argue that 
more empirical research is needed in the area of competitive advantage as past studies 
have concentrated mainly on the attributes of resources and capabilities leading to 
competitive advantage. They have neglected the important, if not arguably more 
essential, issue of the relative strength or magnitude of relationship between these 
variables. As far as competitive advantage from the resource-based view (RBV) of the 
firm is concerned, this has created a gap in the body of knowledge and also between 
the theoretical and practical aspect of managing organizations. The objective of this 
research is to examine the relationship between organizational resources, capabilities 
and systems, and their effects on competitive advantage and performance of 
Malaysian manufacturers.  
 
This research was conducted among manufacturers listed in the Federation of 
Malaysian Manufacturers Directory 2008. A cross-sectional study using structured 
questionnaire was used to obtain responses from the manufacturers. A pilot study was 
initially conducted to establish the reliability of the questionnaire scales and 
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measurements. From the subsequent actual survey, 127 respondents replied and 
completed the questionnaire (12.7% response rate). Exploratory data analysis was 
initially conducted to ensure there is no violation of the assumptions of normality, 
linearity, homogeneity of variance, multicollinearity and homoscedasticity which are 
amongst the conditions needed in the multivariate data analysis. The confirmatory 
factor analysis conducted via the structural equation modeling (SEM) technique 
indicated that the model of relationship between the research variables fits the data 
well. Apart from the SEM approach, this study also utilized bivariate correlation, 
simple linear regression and multiple linear regression to examine the relationship 
between the research variables. In addition, hierarchical multiple regression and two-
way ANOVA and/or moderated multiple regression were also employed to test the 
mediating and moderating effects respectively. 
 
Based on the bivariate correlations, this research has verified that there is a significant 
positive and linear relationship between organizational resources, capabilities and 
systems. In addition, the SEM approach and/or multiple linear regression showed that 
there is a significant positive relationship between organizational capabilities, systems 
and competitive advantage, and also between organizational resources, systems and 
performance. The simple linear regression revealed that there is a significant positive 
relationship between organizational competitive advantage and performance. 
However, by applying the SEM technique and hierarchical multiple regression, 
competitive advantage is identified as a non-significant mediator in the relationship 
between organizational resources, capabilities, systems and performance. Only firms’ 
age is identified as a significant moderator in the relationship between competitive 
advantage and performance, and such a relationship is stronger for the old firms 
compared to the new firms. Despite the non-significant moderating effects of firms’ 
country of origin, size and product destination in the relationship between competitive 
advantage and performance, overall this study has managed to provide empirical 
evidence, support and insight of the perception of Malaysian manufacturers on the 
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issue of competitive advantage from the RBV. In short, this study has contributed to 
the literature, practice and policy of strategically managing organizational resources, 
capabilities and systems towards the attainment of competitive advantage and 
performance level. 
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PERHUBUNGAN DI ANTARA SUMBER, KEUPAYAAN DAN SISTEM 
ORGANISASI TERHADAP KELEBIHAN KOMPETITIF DAN PRESTASI 
PEKILANG-PEKILANG MALAYSIA 
 
Oleh 
‘ALIMIN ISMADI BIN ISMAIL 
Julai 2010 
Pengerusi:  Professor Raduan Che Rose, PhD 
Fakulti: Sekolah Pengajian Siswazah Pengurusan, Universiti Putra Malaysia 
 
Di sebalik pentingnya mencapai tahap kelebihan kompetitif di dalam organisasi, 
terdapat kajian yang terhad di dalam isu perhubungan di antara sumber organisasi dan 
tatacara firma diurus tadbir ke arah pencapaian tahap kelebihan kompetitif. Oleh itu, 
para pengkritik berhujah akan perlunya diperbanyakkan lagi kajian empirikal 
khususnya di dalam isu kelebihan kompetitif kerana kajian terdahulu lebih banyak 
memberikan tumpuan terhadap ciri-ciri sumber dan keupayaan yang menjurus kepada 
kelebihan kompetitif. Kajian terdahulu telah mengabaikan isu yang penting, jika tidak 
lebih utama, iaitu isu perbandingan kekuatan atau magnitud perhubungan di antara 
pemboleh ubah yang menjadi tumpuan kajian ini. Di dalam isu kelebihan kompetitif 
dari sudut pandangan berasaskan sumber, ini telah mewujudkan satu jurang di dalam 
gedung ilmiah dan juga di antara aspek teori dan amalan pengurusan organisasi. 
Objektif kajian ini ialah untuk menyelidik perhubungan di antara sumber, keupayaan 
dan sistem organisasi, dan kesannya terhadap kelebihan kompetitif dan prestasi 
pekilang-pekilang di Malaysia. 
 
Kajian ini telah dilaksanakan di kalangan para pekilang yang tersenarai di dalam 
Direktori Persekutuan Pekilang-Pekilang Malaysia 2008. Kajian ‘cross-sectional’ 
melalui kaedah soal selidik yang distrukturkan telah digunakan bagi mendapatkan 
reaksi dari para pekilang. Kajian perintis telah dilaksanakan bagi menetapkan perihal 
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boleh dipercayai skala dan ukuran instrumen soal selidik berkenaan. Dari tinjauan 
sebenar selanjutnya, 127 pekilang telah membalas dan melengkapkan instrumen soal 
selidik (12.7% kadar balasan). Analisis data secara eksploratori telah dilaksanakan 
bagi menentukan bahawa tiada pelanggaran terhadap andaian ‘normality, linearity, 
homogeneity of variance, multicollinearity’ dan ‘homoscedasticity’ yang merupakan 
antara syarat-syarat yang diperlukan di dalam analisis data pelbagai varian. Kaedah 
‘confirmatory factor analysis’ yang dilaksanakan melalui teknik ‘structural equation 
modeling’ (SEM) telah menunjukkan bahawa model perhubungan di antara pemboleh 
ubah kajian ini sepadan dengan data yang diperolehi. Selain dari kaedah SEM, kajian 
ini juga menggunakan kaedah ‘bivariate correlation, simple linear regression’ dan 
‘multiple linear regression’ untuk menyelidik perhubungan di antara pemboleh ubah 
kajian yang berkenaan. Tambahan lagi, ‘hierarchical multiple regression’ dan ‘two-
way ANOVA’ dan/atau ‘moderated multiple regression’ juga telah digunakan masing-
masing untuk menguji kesan pengantara dan pemudahcara. 
 
Berdasarkan kaedah ‘bivariate correlations’, kajian ini telah mengesahkan bahawa 
terdapat perhubungan signifikan yang positif dan ‘linear’ di antara sumber, 
keupayaan dan sistem organisasi. Tambahan lagi, kaedah SEM dan/atau ‘multiple 
linear regression’ telah menunjukkan bahawa terdapat perhubungan yang signifikan 
dan positif di antara keupayaan, sistem dan kelebihan kompetitif organisasi, dan juga 
di antara sumber, sistem dan prestasi organisasi. Kaedah ‘simple linear regression’ 
telah menunjukkan bahawa terdapat perhubungan yang signifikan dan positif di antara 
kelebihan kompetitif dan prestasi. Namun begitu, dengan menggunakan teknik SEM 
dan ‘hierarchical multiple regression’, kelebihan kompetitif telah dikenalpasti 
sebagai pengantara yang tidak signifikan di dalam perhubungan di antara sumber, 
keupayaan, sistem dan prestasi organisasi. Hanya umur firma telah dikenalpasti 
sebagai pemudahcara yang signifikan di dalam perhubungan di antara kelebihan 
kompetitif dan prestasi organisasi, dan perhubungan tersebut lebih kuat bagi firma 
lama berbanding firma baru. Disebalik tidak signifikannya negara asal, saiz dan 
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destinasi produk firma sebagai pemudahcara berkesan di dalam perhubungan di antara 
kelebihan kompetitif dan prestasi organisasi, secara keseluruhannya kajian ini telah 
berjaya memberikan bukti empirikal, sokongan terhadap tanggapan dan persepsi para 
pekilang di Malaysia di dalam isu kelebihan kompetitif dari sudut pandangan 
berasaskan sumber. Secara ringkasnya, kajian ini telah menyumbang kepada gedung 
ilmiah, amalan dan polisi pengurusan strategik sumber, keupayaan dan sistem 
organisasi ke arah pencapaian tahap kelebihan kompetitif dan prestasi organisasi. 
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